
Wildlife Materials International, Inc. 
HANDLING WATER-DAMAGED 

TRX-1000S & TRX-2000S RECEIVERS 
 

Evidence that a receiver has been damaged by water from any source and in any 
amount may VOID THE WARRANTY.  Damage can vary, depending on how the 
receiver is handled immediately after it gets wet. 
 
If your receiver has gotten wet (by rain, snow, dropping in pond, etc.): 

A. The signal meter needle sticks at the right side of the meter.  The needle 
stays up or "hangs" rather than coming down. 
B. DO NOT OPERATE during this time.  Turn power OFF. 
C. If your receiver has been dampened by moisture: 

1. Turn box upside down with lid open to form an inverted V. 
2. Draw moisture out with a fan or blow dryer set on LOW. Dry by blowing 
air through receiver from one end to another. 

D. If water runs out of receiver when turned upside down, the circuit boards 
have been drenched with water. Minimize damage as quickly as possible. 

1. Remove the four corner screws on receiver face. 
2. Take the complete receiver assembly out of box.  
3. Disconnect the battery: pull apart white connector at right. 
4. Turn on oven to 200 degrees, open door, and pull out bottom rack. 
5. Put receiver assembly on rack so warm air will pass over it. 
6. DO NOT PUT RECEIVER IN OVEN, even with door open. 
7. After receiver assembly has dried, reassemble using new battery pack 
($35.00). Receiver moisture usually harms battery, which then corrodes 
and leaks onto circuit boards. 
 

NOTE:  These recommended actions do not guarantee that the receiver will work when 
reassembled. If the receiver works, there is no guarantee that it will continue to do so 
for a long period of time. However, the above actions will slow down or minimize 
corrosion of circuitry. 
 
If the receiver works, the customer may continue to use the unit. However, we 
recommend that the receiver be returned to WMI as soon as possible for 
inspection. WHEN A RECEIVER IS OPENED, THE SENSITIVITY AND 
CALIBRATION MAY BE ALTERED. 
 
If the receiver does not work, send it back to us for a repair estimate. Please include 
all receiver parts in your shipment.  Also include your phone number and a written 
message that explains unusual behavior and your actions to stop the behavior. This 
info will help technicians go quickly to the problem, saving time and repair costs. 
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